








Policy Implications
To achieve educational equity, we must improve 

support for working learners, particularly 

underserved working learners, with policies and 

practices that minimize the disadvantages they face to 

earning a college degree, by: 

• Raising wages for hourly and service workers

• Expanding Financial Aid

• Making college more affordable



There are benefits to holding a job in college when students have 

a limited workload. Therefore, policies must financially support 

underserved college students and allow them to maintain a work 

schedule that doesn’t overextend them or get in the way of their 

long-term academic or career success. 

Policy alone, however, will not end inequity in higher education 

for underserved working learners. Internal practices colleges and 

universities can adopt to better support working learners 

include:

• adopting more holistic advising approaches that 

account for both coursework and paid work

• bridging the divide between campus career 

centers and financial aid offices to help place 

students into jobs with long-term career benefits
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By treating paid work as an extension of 

coursework when advising students, university 

faculty and career advisors can help working 

learners maintain a balanced workload and class 

schedule that leads to academic and career 

success.  Furthermore, departmental collaboration 

within colleges and universities will only help to 

maximize the effectiveness of the resources 

available to better support working learners. 



Conclusion
Earning a college degree is virtually a necessity to being able to compete for a high 

paying job in today’s economy. Millions of college students work and go to school 

each and every day in the U.S. to earn that coveted degree. While working in college 

is standard for students from all different backgrounds, underserved learners are 

overrepresented among working learners—balancing more demanding work 

schedules and facing greater academic challenges compared to other college 

students. To improve achievement and career outcomes for working learners and 

ultimately achieve equity in higher education, working learners must have access 

to affordable higher education opportunities and resources to support them as they 

navigate their way through college as working college students.   
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